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Marian Norby Scholarship Applications Due February 15

In 2003, the STC Board of Directors re-
solved to create a scholarship fund in 

the name of longtime member Marian 
O. Norby, who passed away in 2002 at age 
85. In her will, Norby left almost $200,000 
to fund a scholarship program.

The Marian Norby Scholarship benefi ts 
female U.S. federal government employ-
ees who are interested in obtaining train-
ing in technical communication to im-
prove their employment opportunities.

About Marian Norby
Norby was a feminist activist, a found-

ing member of the Washington, D.C., 
chapter of the National Organization for 
Women (NOW), and a member of vari-
ous service and advocacy organizations. 
During World War II, she worked for 
the Library of Congress and the Foreign 
Economic Administration (FEA). In 
response to the gender discrimination 
she witnessed in government agencies, 
Norby developed a training program 
for FEA secretaries. She later accepted a 
secretarial position in the White House 

and traveled with President Harry Tru-
man during his 1948 election cam-
paign. After the election, Norby served 
as a writer and technical editor for the 
United States Air Force. 

Norby served as a competitions judge 
for the Washington, D.C., Chapter STC 
and contributed to the chapter newslet-
ter. She also managed the STC Tellers 
Committee, which tallied the results 
of Society elections, for sixteen years. 
Norby was named an associate fellow in 
1992.

About the Scholarship
The deadline for receipt of applica-

tions for the Marian Norby Scholarship 
is February 15, 2008. One scholarship 
of $2,500 will be awarded. Application 
forms and additional information can 
be found on the STC Web site at www
.stc.org/edu/scholarshipInfo01_norby.asp. 
Completed applications should be sent 
to the following address:

Scott DeLoach
834 C Dekalb Avenue NE
Atlanta, GA 30307 

Moving? 
Let Us Know! 
If you will soon be moving, please 

remember to update your address 
with STC. The easiest way to update 
this information is to access the ad-
dress change form on the STC Web 
site at www.stc.org/stcmembers/form 
AddressChange01.asp.

To use the address change form, 
you’ll need to enter your STC mem-
bership number—the same number 
you use to log on to the members-
only section of STC’s Web site. Your 
membership number appears on 
STC membership cards and on the 
address labels of all correspondence 
from the Society offi ce. If you need 
to be reminded of your membership 
number, contact the STC member-
ship department at +1 (703) 522-4114 
or membership@stc.org. 

Missing Your Intercom?
The STC offi ce receives e-mails each month from 

members who report that they’re missing issues 
of Intercom or Technical Communication. If you expe-
rience an interruption in delivery, please contact 
Lynn Anderson, STC Membership Manager, at +1 
(571) 366-1913 or lynn.anderson@stc.org. Once we 
learn that you’re missing issues, we take the follow-
ing steps:
1. Verify that we have your correct mailing address.
2. Verify that the address in question is deliverable. 

If an address is undeliverable, magazines and 
other mail from STC will be returned to the offi ce.

3. Ensure that your STC membership is active.
4. Check your membership type. E-members and student members receive only 

online access to Intercom and Technical Communication. (If you’re an e-member 
and would like to upgrade to a membership category that provides printed 
publications, please submit the membership upgrade form, which resides on 
the STC Web site at www.stc.org/PDF_Files/membershipChangeForm.pdf.)

5. Check the date that your membership became active. Often, new members do 
not receive an issue because they joined STC after the mailing labels for that 
issue were printed.

Sometimes, of course, magazines are simply lost in the mail. Unfortunately, 
STC cannot track individual issues once they’ve been mailed. If you’re an active 
member with a deliverable address but you aren’t receiving STC publications, the 
following suggestions may help solve the problem:
•	 Call your local post offi ce and/or your actual mail carrier to discuss the matter 

with them directly. If you live in the United States, ask your carrier how the deliv-
ery of periodicals class mail is handled. Sometimes a phone call goes a long way.

•	 If you receive STC publications at work, use the online address change form 
(www.stc.org/stcmembers/formAddressChange01.asp) to change your mailing ad-
dress with STC to your home address.

•	 If you prefer to receive STC publications at work, check with the mail room 
in your building to see if the problem lies there. Use the address change form 
to add information to your address—for example, a building, fl oor, or suite 
number. 
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